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(Abstract)

Recently, researches for the word of mouth(WOM) imply that
consumers use WOM informations of products in their purchase
process.  This study suggests methods using opinion mining and
visualization to understand consumers’ opinion of each goods and each
markets. For this study we conduct research that includes developing
domain ontology based on reviews confined to “movie” category
because people who want to have watching movie refer other's movie
reviews recently, and it is analyzed by opinion mining and visualization.
It has differences comparing other researches as conducting attribution
classification of evaluation factors and comprising verbal dictionary
about evaluation factors when we conduct ontology process for
analyzing. We want to prove through the result if research method will
be valid. Results derived from this study can be largely divided into
three. First, This research explains methods of developing domain
ontology using keyword extraction and topic modeling. Second, We
visualize reviews of each movie to understand overall audiences’ opinion
about specific movies. Third, We find clusters that consist of products
which evaluated similar assessments in accordance with the evaluation
results for the product. Case study of this research largely shows three
clusters containing 130 movies that are wused according to

audiences’opinion.
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Visualization, Movie review, Ontology, Opinion Mining, Case study
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